Access Statement
At Little Trevarrack Touring Park we strive to make our facilities as accessible as possible for all our guests. An information booklet is issued on arrival which contains details regarding the Park facilities, emergency contact telephone numbers and opening times and locations of the local shops, etc. The staff in reception will also be pleased to try and help with further information that you might require to make your stay with us as relaxing and enjoyable as possible.
Two disabled car parking spaces are reserved in the car park next to the reception building and guests with limited mobility are able to access the reception, games room, laundry, baby changing room, reception toilets, disabled toilet and disabled shower via level wide entry doorways and are therefore suitable for wheelchair users. The dedicated disabled shower room uses the RADAR key system. The pay phone is accessible 24 hours a day and again is designed with wheelchair users in mind. The information in reception is displayed on wall mounted boards but all of the leaflets are at low level. The reception desk has a dedicated low end for assisting guests with wheelchairs.
The Park is spread over five meadows, some of the pitches are level and some have a slight slope. Any special requirements regarding your pitch should be discussed at the time of booking. The two toilet/shower blocks are located in ‘Lamorna’ and ‘Godrevy’ meadows and both are accessed via a step(s).
The swimming pool and children’s paddling pool (open Whitsun to mid-September) is surrounded by high level fencing and is only accessible via key pad entry. All children under 16 years of age must be supervised by an adult (18 years of age or older). A ramp leads down to the swimming pool and sunbathing terrace.
Carbis Bay beach is approximately one mile from the Park. Limited car parking is available but can be expensive in the peak summer period. Although the beach is within walking distance there a number of sections of the walk which do not benefit from a pavement and the last section down to the beach is very steep and therefore can be a challenging walk back-up!
Parking in St Ives can be extremely difficult, especially in the peak summer period. The high season bus service runs hourly throughout the day and evening (with a break at lunch time) and happily takes dogs, pushchairs and surfboards. Unfortunately, the bus is unable to accommodate guests with wheelchairs.
We welcome well behaved dogs (maximum of two per pitch) and provide a dedicated exercise area.
Please make our booking staff aware if you require a copy of our Terms and Conditions, Booking Form or Access Statement in large print.
